YTBEpXKAeHO
NPVYKa3oM JUPeKTopa LUKOSbI

3.07.2017 Ne 114/01-10

MONOXXEHWE 0 nopsgke paccMOTPeHUs 0bpaLleHniA 1 npuéma rpaxiaH
MYHULMNAIbHOro 06Leobpa3oBaTe/IbHOI0 YUPEeXXAeHUsS CPeaHss
obLLeobpasoBatesibHast Lwkona Ne 7

1 O6LLme nonoXxeHus

1.1. Hactosiee MonoxeHne 0 NopsgKe pacCMOTPEHUS MUCbMEHHbIX 06paLLeHmiA 1 NpueMa rpaxiaH B
MyHMLMNaIbHOM 06LLe06pa3oBaTe/lbHOM YUpexXaeHun cpefHsas o6LeobpasosarensHas Lwkona Ne 7
(panee - MonoxeHwe) B COOTBETCTBUM C KOHCTUTYUMel Poccuiickoin ®epepaumm (cT. 24, 33, 46, 53),
®esepanbHbiM 3akoHoM 0T 02.05.2006 Ne 59 - @3 «O nopsifKe pacCMOTPEHUS 06paLLeHns rpaxiaH
P®», YCcTaBOM yCTaHaB/IMBaET OCHOBHbIE TPe60BaHNSA K MOPSALKY PACCMOTPEHUA MUCbMEHHbIX
o6paLLeHnin 1 Nprema rpaxkgaH (fanee - oopaLLeHns) 1 Npasuia BeLeHNs AeNonpon3BOACTBa MO
06paLLEeHVaIM B MyHMLMNAILHOM aBTOHOMHOM 06LL,e06pa30BaTe/lbHOM YUPEXAEHUN CPeaHss
o6ueobpasosaresibHas wkona Ne 7 (ganee - LLikona).

12 PaccmoTpeHve obpalleHnii Npon3BOAUTCA PYKOBOAMTENEM LUKOMbI UM IMLOM €0 3aMEHSIIOLLMM.
1.3. PabOTHMKM LWKONbI (3aMeCTUTENIN ANPeKTOpa), paboTatoLme ¢ 06paLLeHNAMU, HecyT
OTBETCTBEHHOCTb 32 CBOEBPEMEHHOCTb M MOTHOTY OTBETOB 3asBUTENAM MO 06PALLEHMSAM, HAXOAALLMMCA
Y HUX Ha paccMoTpeHun. CBeAEHNS,-COAePXKaLLIMECs B 0OPaLLEHMAX, MOTYT UCMOMb30BaTbCSA TOMLKO B
CNY>Xe6HbIX LieNsxX 1 B COOTBETCTBUM C NMOMTHOMOYMAMI ML, PABOTAatOLLEro ¢ 06paLLeHNAMMN.

14. 11w yxofe B OTMYCK UCMONHUTE/b 00513aH MepesaTh BCE MMEHOLLMECH Y HEr0 Ha MCMO/IHEHNN
MUCbMEHHbIE 06paLLeHNs BPeMEHHO 3aMeLlatoLLeMy ero paboTHUKY. [Mpu nepeBofe Ha Apyryto paboty
WM O0CBOGOXKAEHUM OT 3aHMMAaeMOW LO/MKHOCTM UCMOMHUTENb 0653aH CAaTb BCE YMCAALLMECS 3@ HUM
obpalleHms paboTHUKY, OTBETCTBEHHOMY 3a e/10MPON3BOLCTBO.

15. Anga uenein HacTosAwero MonoxeHns UCNoNb3ykTCs CeaytoLe 0CHOBHbIE TEPMUHDI:

1) o6palLleHne rpaxkaaHuHa (fanee - o6palleHne) - HanpaBieHHbIe AOMKHOCTHOMY IULY NCbMEHHbIE
NpeanoXeHus, 3asB/eHe WM Xanoba, a TakkKe YCTHOe 06paLleHne rpaxXaaHuHa;

2) NpeasioKeHne - PeKOMEHAALMA TPaXXAaHMHa M0 COBEPLUEHCTBOBAHMIO IOKA/TbHbIX aKTOB LUKO/bI,
JIeATENbHOCTY LLKO/bI, PA3BUTUIO OOLLIECTBEHHBIX OTHOLLEHWIA, YNYULLIEHWNIO YCIOBMIA 06Pa30BaTENIbHOMO
npouecca

3) 3asB/eHe - Npockba rpaXjaHUHa 0 COAEACTBUM B peain3aLnn ero KOHCTUTYLMOHHbIX MpaB 1 cB060A
WM KOHCTUTYLMOHHBIX NPaB M CBOGOA APYr WX NINLL, M60, COOBLLEHME O HApYLLEHUN 3aKOHOB U UHBIX
HOPMAaTMBHbIX MPaBOBbIX AaKTOB, HefOCTAaTKaxX B PaboTe LIKO/b! U JOMKHOCTHBIX /ML, NGO KPUTMKA
[EeATENbHOCTM YKa3aHHbIX OPraHoB ¥ JO/MKHOCTHBIX LY,

4) »anoba - npocbba rpaxaaHMHa O BOCCTAHOB/IEHUM U 3aLLMTe €ro HapyLLUEHHbIX Npas, cBO6OA 1
3aKOHHbIX MHTEPECOB NGO Mpas, CBOGOL WM 3aKOHHbIX MHTEPECOB APYTUX NNL;

5) AOMKHOCTHOE NINLO - INLLO, MOCTOSIHHO, BPEMEHHO WK MO CreLmasibHOMY MOSHOMOUHO
ocyLulecTBAstoLLee DYHKLMU NpefcefaTens BNacTU G0 BbIMO/HAOLLEE OpraHU3aLMOHHO -
pacnopsiauTebHble, aAMUHUCTPATUBHO - X03AACTBEHHbIE (DYHKLIMW LLKO/bI



1.6. B cootBeTCTBUK CO CT.45 PepepanbHOro 3akoHa «O6 obpasoBaHny B Poccuiickoin ®efepauum» No
273-93 01 29.12.2012 r. paccnefoBaHvie HapyLLEeHWn HOPM MPOECCUOHANBHOIO MOBEAEHNA
nesjarornyeckuM paboTHMKOM MOXET ObITb NPOBEAEHO TO/LKO MO NOCTYNatoLLein Ha Hero >anooe,
MOAaHHON B NUCbMEHHOM (hopMme.

2. MpaBo rpaxgaH Ha obpalyeHune S

2.1. MpakaaHe MMEKOT NPaBo 06paLLaTLCA IMUHO, a TAKXKE HanpaB/sTh UHAMBUAYaIbHbIE U
KON/EKTVBHbIE 0BPALLEHNS AO/HKHOCTHBLIM NIALAM LLKOSbI.

2.2. paxgaHe peasn3yroT NpaBo Ha obpalleHre cBOGOAHO M 406POBONLHO. OCYyLLECTBEHNE
rpaxgaHamm npasa Ha obpalleHne He JOMKHO HapyLlaTh npasa M cBo604bl APYTUX NNLL.

2.3. PaccmoTpeHme obpallieHnin rpakaaH ocyLecTBnseTcs 6ecnnaTHo.
3. MpaBa rpaxaaHnHa nNpyu PacCMOTPEHUM 0OpaLLEHNs .
Mpn pacCMOTPEHNM 0OpaLLeHNS LLKO/ON rpadXaaHH MMeEeT npaso

1) npefocTaBsATb AOMONHUTENbHbIE JOKYMEHTbI 1 MaTepuasbl NM60 06palatbca ¢ NPocLOon 06 1x
nctpebosaHuu,;

2) 3HAKOMWTBLCA C JOKYMEHTaMU W MaTepyanaMii, KaCatoLMMUCS PaCCMOTPEHMS 0OpaLLeHMs, eCaM 3TO
He 3aTparmBaeT npasa, CBOOOAbI M 3aKOHHbIE MHTEPECHI APYTUX NnL, Miecnn B yKasaHHbIX JOKYMEHTaX W
maTepuaniax He COAePXaTca CBeLeHUs, COCTaBNAOLME TOCYAaPCTBEHHYIO WM MHYKO OXPaHAeMyto
(hefepasibHbIM 3aKOHOM TaliHy;

3) nonyyaTb NUCbMEHHBI OTBET MO CYLLECTBY MOCTAB/IEHHbIX B 06PALLEHUN BOMPOCOB, YBEJOM/IEHNE O
nepeagpecauum NUCbMEHHOr0 06palLieHNs B rOCYAapCTBEHHbIV OpraH, opraH MecTHOro camoynpaB/eHNs
UMW JO/MKHOCTHOMY /LY, B KOMMNETEHLMIO KOTOPbIX BXOAMT PeLLeHe NOCTaB/IeHHbIX B 06paLLEeHNM
BOMPOCOB

4) obpaLatbCs € HXanoboin Ha NPUHATOE Mo 0OpaLLeHMIO peLleHne un aelicteme (6e3neincTame) B CBA3M
C paccMOTpeHMeM 00paLLeHns B aMUHUCTPATUBHOM 1 (Mn) CyAeOHOM MOopsiaKe B COOTBETCTBUU C
3aKoHoAaTeNnbCTBOM Poccuiickoli depepaunu;

5) obpalLaTbCs € 3aAB/IEHNEM O NPEKPALLEHNN PacCMOTPEHMA obpaLLeHns.
4. apaHTVM 6e30NacHOCTM rpaXaaHnHa B CBA3M C ero obpaLLeHnem

4.1. 3anpeLlaeTcs npecnefoBaHNe rpakaaHnHa B CBA3M C ero 00paLleHNEM B LLIKOMY C KPUTUKOW
[eATeNbHOCTM LUKObl WK JO/HKHOCTHOrO0,/IMLa 60 B LeNSX BOCCTAHOB/IEHWS WM 3aLWMTbI CBOUX Npas,
CBOOOA, 1 3aKOHHbIX MHTEPECOB /IM60 npas, CBOOOA 1 3aKOHHbIX UHTEPECOB APYInX /L.

4.2. Tlpn paccMOTpPeHMN 0bpaLLeHns He JOMYCKAeTCs pasrfalleHne CBeAeHWN, CoLepXalumnxcs B
06paLLeHnK, a TaKxKe CBELEHWNIA, KaCatOLLMXCA YaCTHOW XM3HW rpaxhaHuHa, 6e3 ero cornacus. He
ABNAETCH pasrnalleHneM CBEAEHWI cofepXallmxcs B 00paLleHnm, Hanpas/ieHe NCbMEHHOro
o6paLleHns B rocyapCTBEHHbIV OpraH, opraH MecTHOro CaMoyrnpaBneHUs Win JOMKHOCTHOMY /nLy, B
KOMMETEHLMIO KOTOPbIX BXOAWT PeLLeHKe NOoCTaBNeHHbIX B 06paLLeHM BONpPOCOB.

5. Tpe6oBaHNsA K NUCbMEHHOMY 06paLLEeHNIO

5.1. I'paxaaHWH B CBOEM MUCbMEHHOM 06paLLeHUK B 0643aTe/lbHOM NOPsAKe YKasbiBaeT CBOU (PaMuuio,
MM, 0THYECTBO (NOC/eLHee - NPU HaAMYKK), NOYTOBbIV aApec, Mo KOTOPOMY AO/MKHbI ObITb HanpaB/eHb!



OTBET, YBEAOM/IEHVE O NepeazpecaLy 06paLLeHms, U3araeT CyTb NPe/IOKEHNS, 3asiBNIEHUS WK
Kano6bl, CTABMT JINUHYHO MOANUCHL 1 AaTy.

5.2. B cnyyae Heo6XoaMMOCTY B NMOATBEPXKAEHNE CBOMX [0BOAOB MpaXkKaaHWH npunaraeT K
MUCbMEHHOMY 06pPaLLeHUIO JOKYMEHTbI 1 MaTepuasibl 60 X KOmuK.

5.3. ObpalLeHre, NOCTYNUBLLIEE B LLKO/Y MO MHPOPMALMOHHLIM CUCTEMaM O6LLEro nosib30BaHns,
NOL/IEXUT PACCMOTPEHMIO B NOPSAKE, YCTAHOB/IEHHOM HACTOALMM [TON0XKEHUEM.

6. 1YnpasneHve 1 perncrpaums ncbMeHHOro obpalleHus

6.1. MucbMeHHOe obpallieHVe NOANEXUT 06s3aTeNlbHOV perucTpauun B TedeHne Tpex AHein ¢ MOMeHTa
MOCTYM/IEHNS B LLIKONY

6.2. TncbMeHHOe obpalleHWe, coaepykallee BOMPOChI, PELUEHNe KOTOPbIX HE BXOAMT B KOMMETEHLMIO
LLKO/Ibl, HaNpaB/IfeTCH B TEUEHUEe CeMU JHel CO AHA PerncTpaumy B COOTBETCTBYHOLWMIA OpraH win
COOTBETCTBYHOLLEEMY [O/HKHOCTHOMY /1MLy, B KOMMETEHLMIO KOTOPbIX BXOAUT PELLIEHNE MOCTaB/EHHbIX B
06palLLeH BONPOCOB, C YBeLOM/IEHNEM TpaXiaHVHa, HanpasuBLLIErO 06paLLeHre, 0 nepeaspecaumm
ob6paLleHus

6.3. B cnyuae, ecnm pelleHne NocTaB/ieHHbIX B MUCbMEHHOM 00pPaLLEH BOMPOCOB OTHOCUTCS K
KOMMETEHLMN HEC KOMbKMX rOCYJapCTBEH HbIX OPraHOB, OPraHOB MECTHOTO CamoyrnpaBieHUs Wi
[O/MKHOCTHBIX /L, KOMUs 00paLLeHNs B TeUeHUe CeMU HEI CO AHS permcTpauymn HanpasnseTcs B
COOTBETCTBYHOLLE TOCYAAPCTBEHHbIE OpraHbl, OpraHbl’ MECTHOrO CaMOYTpPaB/IeHUs UK
COO0+BETCTBYHOLLMM A0/HKHOCTHBIM IULAM.

6.4. LLIkona npu HanpaBneHM NCbMEHHOTO OOPALLEHUS HA PACCMOTPEHWE B APYTOli FOCYAAPCTBEHHbII
opraH, opraH MecTHOro camoynpaBneHns WM UHOMY LOMKHOCTHOMY /ULy MOXET B CNyyae
Heo6XOAMMOCTH 3anpalimBaTh B yKa3aHHbIX OpraHax Win 'y LO/MKHOCTHOTONMLA JOKYMEHTbI U
MaTepuasibl 0 pesynbTaTax PacCMOTPEHUS MUCbMEHHOTO 0BpaLLeHMS.

6.5. 3anpeLLaeTcs HanpaeATb Xanoby Ha PacCMOTPeHWEe B OpraH MeCTHOro camoynpas/ieHUs Um
[O/MDKHOCTHOMY /UL, peLleHne win feiicTBue (6e3LeiiCTBME) KOTOPbIX 06XayeTcs.

6.6. B cnyyae, ecniv B COOTBETCTBUM C 3aMPETOM, MPedyCMOTPEHHbIM MYHKTOM 5 HaCTOALLEro pasgena,
HEBO3MOXKHO Hanpas/ieHVe Xaiobbl Ha pacCMOTPEHME B.opraH MeCTHOro CaMmoyrnpaBieHus Um
[LO/MKHOCTHOMY /LYY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLUeHne NOoCcTaBNeHHbIX B 06paLleHnm
BOMPOCOB, XKa/lob6a BO3BPALLAETCA rPaXaaHnHY C pa3bsCHEHWEM ero npasa 06XKanoBaTb
COOTBETCTBYHOLLME peLLeHne uimn geilcTare (6e34eiiCcTBME) B yCTaHOBIEHHOM MOPSAKE B CYA,

7. O6s3aTeNbHOCTL MPUHATUS 06paLLeHNs K pacCMOTPEHNIO

7.1. O6paLleHne, NOCTYNUBLLIEE B LLIKOMY B COOTBETCTBUM C €€ KOMMETEHLMENR, NOANEXUT
0653aTe/IbHOMY PacCMOTPEHMIO;

7.2. B ciydae He0OXO4MMOCTM LLIKO/A MOXET 06eCneynTh ero pacCMOTPeHWE C BbIE3LOM Ha MeCTO.
8. PaccmoTpeHue o6palleHms

8 I. Lkona: T) obecneunBaeT O6BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPeHMe
o6paLLleHns, B CyYae HeOOXOAMMOCTU - C yHaCTMEM paXKAaHUHA, HanpaBUBLUErO obpalLeHue;



2) 3anpalunBaeT He06XOAVMbIe 41 PACCMOTPEHNSA 06paLLeHVs JOKYMEHTbI Y MaTepuasbl B ApYruX
roCyapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpasieHns Uy MHbIX JO/MKHOCTHbIX NnL, 3a
UCK/IHOYEHNEM CY/0B, OPraHoB [JO3HAHWA W OPraHoB NpefBapuUTENIbHOIO CeLCTBUS;

3) NpYHMMAaET Mepbl, HarnpaBneHHbIe Ha BOCCTAHOB/IEHWE UMK 3aLLMTY HapyLUeHHbIX NpaB, CBOGOA W
3aKOHHbIX MHTEPECOB rPaXKAaHVHa;

4) faeT NUCbMEHHBI OTBET MO CYLLECTBY MOCTaBNEHHbIX B 06PaLLEHNM BOMPOCOB;

5) yBeJOM/ISIET IPaX/AaHMHA O HANpaB/eHNN ero 06paLleHns Ha pacCMOTPEHWE B ApYTroii
rocyAapCTBeHHbI OpraH, opraH MeCTHOro caMOYMpaB/ieHNst UM UHOMY AO/DKHOCTHOMY NIULY B
COOTBETCTBUM C UX KOMMETEHLMEN.

8.2. ['0CyaapCTBEHHbI OpraH, OpraH MecTHOro caMoynpaBfieHnst UK A0/MKHOCTHOE /ILIO MO
HanpaB/eHHOMY B YCTaHOB/IEHHOM MOPSAKE 3anpocy LUKO/bI, 0653aHbl B TeueHue 15 aHel
NpeaocTaBNATb JOKYMEHTbI U MaTepuasbl, HEO6XOAMMbIe 419 PacCCMOTPEHUS 0bpaLLleHns, 3a
NCK/MIOYEHNEM [JOKYMEHTOB M MaTepuasioB, B KOTOPbLIX COAEPXATCs CBEAEHUs, COCTaBNsoLLe
rOCYZlapCTBEHHYHO UM MHYHO OXpaHseMyto (eaepasibHbIM 3aKOHOM TaliHy, 1 ANS KOTOPbIX YCTaHOB/EH
0COObI NOPSAOK NPeoCTaB/eHUs.

8.3. OTBeT Ha 06paLLeHVe NoANMUCHIBAETC PYKOBOAMTENEM LUKO/bI UM IMLOM, 3aMeLLialoLLIMM B ero
OTCYTCTBME.

8.4. OTBeT Ha 06paLleHMe, NOCTYNMBLLEE B LUKOAY NO MHADOPMALMOHHLIM CUCTEMaM OOLLEro
NONb30BaHWS, HaNpaBiseTCs Mo MOYTOBOMY afipecy, yKasaHHOMY B 06paLLeHnn

9. MNopsafoK pacCMOTPEHMS OTAE/NbHbIX 0OpaLLeHNi

9.1. B cnyyae, ecim B NUCbMEHHOM 06paLLeHNM He yKasaHbl (haMuina rpaxiaHnHa, HarnpasvBLUErO
ob6palleHre, 1 NOYTOBbIA aapec, MO KOTOPOMY AOMKEH ObITb HanpaBfeH OTBET, OTBET Ha 0OpaLleHne He
faetcs. Ecnm B ykazaHHOM 00paLLeHUI COLepXXaTcs CBeAeHNst O NMOALroTaBIMBaeMOM, COBEPLIAEMOM WK
COBEpPLLEHHOM NPOTUBOMPABHOM [EeSHWN, & TaKXKe O 1L, ero NoAroTaB/IMBatOLLEM, COBEPLLAIOLLEM UK
COBepLUMBLLEM, 0OpaLLEeHVe NOAJIEXUT HanpaB/ieHNIO B rOCYAapPCTBEHHbIV OpraH B COOTBETCTBUN C €ro
KOMMETEHLIEN.

9.2. LLkona npy NOMy4YeHU MUCbMEHHOIO 06paLLeHns, B KOTOPOM COLEPXKATCs HeLEeH3ypHble 160
OCKOPOUTE/bHBIE BbIPOKEHUS, YIPO3bl XKWU3HW, 300POBbIO Y UMYLLIECTBY AOMHKHOCTHOIO N1Na, a Takxxe
4/IeHOB ero CembM, BrpaBe 0CTaBWUTbL 0bpaLlieHne 6e3 OTBETA MO CYLLECTBY MOCTaB/EHHbIX B HEM
BOMPOCOB W COOOLUMTL rpaXXAaHuHy, HanpasmBLLEMY ObpaLLeHne, 0 HeAONYyCTUMOCTY 3/10yNOTpebIeHNs
npasom.

9.3. B cnyyae, ecnv TEKCT MUCbMEHHOI0 06palLieHns He NoALaeTCs NMPOYTEHUO, OTBET Ha obpalleHre He
[aetcs, 0 YeM COOOLLAeTCA rpaXAaHUHY, HanpaBmBLUEMY 06palLieHne, ecivu ero Pamuans 1 NoUToBbIN
afipec NoAJaroTCs NPOUTEHMIO.

9-4. B cny4ae, eCnv B MUCbMEHHOM 00paLLEeHNN TpaXkaaHWHa COAEPXKMUTCS BOMPOC, HA KOTOPbIA eMy
MHOTOKpaTHO [aBa/IMCb MUCbMEHHbIe OTBETbLI MO CYLLECTBY B CBA3WN C paHee HarnpasiseMbiMu
obpalLeHUsMK, 1 NPy 3TOM B 06paLLLeHNN He NPYBOLATCA HOBble 40BO/bI W 06CTOATENbCTBA,
PYKOBOAMTESIb LUKO/bI BMpaBe MPUHATL peLleHrie 0 6e30CHOBaTe/IbHOCTU 0YepeaHOro 0bpatleHns un
MPeKpaLLeHn NePennCKy C rpakaaHMHOM NogaHHOMY BOMPOCY MpW YCMIOBMW, YTO yKasaHHOe
obpallieHne 1 paHee Hanpas/seMble 00paLleHVs HanpasIsAUCh B LIKOMY. B JaHHOM peLueHun
YBeIOM/ISETCS IPaXAaHUH, HanpaBMBLUMIA obpaLLeHue.



%

9.5. B cnyyae, ecnv OTBET MO CYLLECTBY MOCTaB/IEHHOIO B 06paLLeH BOMpoca He MOXET ObITb faH 6e3
pasrialweHns CBeAeHW, COCTaBNSIOWMX rOCYAaPCTBEHHYHO WM MHYIO OXpaHAeMyto (hefepaibHbIM
3aKOHOM TaiiHy, rpaXKgaHuHy, HanpasuBLUEMY 06paLLleHVe, COOOLLIAeTCs 0 HEBO3MOXHOCTM AaTb OTBET MO
CYLLIECTBY NOCTaB/IEHHOIO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTBIO pasrialleHns YKasaHHbIX
CBEAEHUIA.

9.6. B cnyyae, ecnm NpuUMHbI, MO KOTOPbIM OTBET MO CYLLECTBY NMOCTaB/EHHbIX B 06PaLLEHM BOMPOCOB
He Mor ObITb AaH, B NOCMeAYHOLLEM OblN YCTPaHEHbI, FPaXAaHUH BrpaBe BHOBb HarpaBWTb 06palleHye B
LLIKOSTY.

LED)

10. Cpokn paccMOTPeHMS MUCbMEHHOIO 0bpaLleHNs

10.1. MucbMeHHOe 06paLLeHre, NOCTYNMBLUEE B LLKO/Y, paccMaTpueaeTcs TedeHne 30 gHER co AHA
perucTpauymn nMCbMeHHOro 06paLLeHms.

10.2. B ncKMounTENBbHBIX CyYasax, a TAaKXKe B C/lyyae HarpasfieHUs 3anpoca npeiycMoTpeHHOro
NnyHKTOM 8.2. paszfena 8, pyKoBOAWTE b LUKO/bI Brpase NPOA/MTb CPOK PacCcMOTPeHMs obpalleHns He
6onee yem Ha 30 AHeR, yBeAOMMB B MPOAJIEHNM CPOKa ero PaCCMOTPEHUS FPaXXaaHHa, HanpaBMBLLErO
ob6palLeHue.

| 1L JINYHbIA NpUEM rpaxkiaH.

11.1. JINYHbIA NpUem rpaxkhaH B LUKO/Me NPOBOAUTCA PYKOBOAWTENIEM WU €r0 3aMeCTUTENIEM.
NHopmauma o mecTe npuema, a Takxxe 06 YCTaHOB/IEHHbIX A1 MpUeMa LHAX W Yacax LJOBOAWUTCS [0
CBefleHVA rpaxaaH

11.2.Mpn NMMYHOM NprieMe rpaXxLaHUH NPeAbABNSET JOKYMEHT, YAOCTOBEPSAIOLLMIA €ro IMYHOCTb.

11.3. CogepxXaHue YCTHOro 06paLLeHns 3aHOCUTCS B KapTOUKY JIMYHOMO Nprema rpaxgaHuHa. B ciyvae,
€C/IN N3N0XKEHHbIE B YCTHOM 06paLleHnn (hakTbl U 06CTOATENbCTBA ABMAOTCA OYEBUAHBIMU U He
TPebytoT JONOMHUTE/NIbHON NPOBEPKM, OTBET Ha 0OpaLLeHNe C Corfacus rpaxaaHnHa MOXeT ObITb JaH
YCTHO B XOfe /IMYHOro NnpuemMa, O Yem [enaeTcs 3anvcb B KapToUKe MMYHOro npuvema rpaxgaHvHa. B
OCTa/IbHbIX C/lyYasX 4aeTcs NMUCbMEHHBbIN OTBET MO CYLLECTBY NOCTaBNEHHbIX B 06paLLeHny BOMPOCOB.
11.4. TIncbMeHHOe 06paLLeHre, NMPUHATOE B XOAE SIMYHOIO Npuvema, NOLNEeXUT peructpauum n
PaccMOTPEHNIO B NOPSAAKe, YCTaHOBIEHHOM HACTOALLMM [TONOXEHNEM.

115. B cnyyae, ecim B 06palLieHNM COIEPXKATCS BOMPOChHI, PeLLiEHMe KOTOPbIX He BXOAWUT B
KOMMETEHLMIO LLUKOSIbI, TPaXAaHVHY [aeTCA pa3biCHeHue, Kyaa U B KaKOM MOpsiAKe emMy crefyet
obpaTuTbCA.

I 1.6. B X04€e IMYHOrO npuemMa rpaxgaHnHy MoXeT OblTb 0TKa3aHO B Ja/ibHeiLLIEM PacCMOTPEHUN
o6palLieHns, ecnv emy paHee Obll jaH OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 0OpaLLEH BOMPOCOB.

12. KoHTposb 3a CO6MI0A4eHMEM MOpsAKa paccMOTpeHus obpalleHnii LLIKona B npegenax cBoei
KOMMETEHLIMM OCYLLECTBSET KOHTPO/b 3a COOMH0AEHMEM MOPsAKA PACCMOTPEHMS 06paLLeHui,
aHaNM3MpyeT CofiepXkaHue NocTynaroLwyx obpaLLleHnid, NPUHNMAET Mepbl M0 CBOEBPEMEHHOMY
BbISIB/IEHUIO M YCTPAHEHUIO MPUYMH HapyLLEHWUs Npas; CBO6OL U 3aKOHHbIX UHTEPECOB MPadKAaH.



